
 

 

In the summer of 2009, the Geauga Soil and Water Conservation District (SWCD) mailed a 

ten-question survey addressing storm water quality awareness to all residents of Geauga 

County.  The survey was conducted in an effort to gauge Geauga County residentsô 

understanding of storm water issues and how to better meet their needs through future water 

quality education programs.  Funded in part by a grant from the Great Lakes Commission, the 

survey helps clarify and strengthen the goals outlined in Geauga Countyôs Storm Water 

Management Plan.  The first Geauga County storm water survey was conducted in 2004 and 

now comparisons and trends can begin to be identified from both surveys.  It is important to 

note and consider, however, that the actual number of respondents in 2009 was significantly 

less than those in 2004.  

 

More residents could define a watershed and name the watershed in which they live. 
 

Though more residents could define nonpoint pollution, the sources of nonpoint pollution 

still seem to be confusing to residents, especially that grass clippings/leaves, soil erosion, 

and failing septic tanks are nonpoint source pollutants. 
 

Awareness of household hazardous waste disposal has improved. 
 

Awareness of the proper schedule of septic system maintenance has increased. 
 

There is an increased interest in educational workshop opportunities and continued 

consistent interest in stream clean-ups, stream management, and stream monitoring. 
 

Newspapers remain the information source of choice, but television has been replaced by 

the internet as the second most used source.  Conservation organizations have replaced 

magazines as the 3rd information source of choice.   

 

Overall, Geauga County residents are scoring higher on their understanding of storm water and 

water quality issues.  The Geauga SWCD thanks everyone who completed a survey and will use 

the information obtained to assist with the planning of future storm water education endeavors.  

The District encourages residents to continue learning and doing all we can to improve our 

critical water resources.   
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Question 1 

Which township, village, or city do you live in? 
 

The majority of responses were received from residents of Non-Phase II areas, followed by residents in 

the Phase II communities of Chester, Bainbridge, and Russell Townships, and South Russell Village.  

In the summer of 2009, the Geauga Soil and Water Conservation District (SWCD) 

released a ten-question survey addressing storm water quality awareness for the residents 

of Geauga County.  The National Pollutant Discharge Elimination System (NPDES) 

Phase II Storm Water Survey was included in the Summer 2009 edition of The Geauga 

Magazine and thus mailed to every household in the County.  It was also made available 

on the Geauga SWCD website with the option of being taken online through 

SurveyMonkey.  As an incentive, a rain barrel was raffled to those who completed the 

survey prior to August 1, 2009.  The survey was conducted in an effort to gauge Geauga 

County residentsô understanding of storm water issues and how to better meet their needs 

through future water quality education programs.  Funded in part by a grant from the 

Great Lakes Commission, the survey also fulfilled a requirement of Geauga Countyôs 

NPDES Phase II Storm Water Plan.  The first Geauga County NPDES Phase II Storm 

Water Survey was conducted in 2004 to create a baseline and now comparisons and trends 

can begin to be identified. 



 

Question  3 

Do you know what 

watershed you live in? 
 

A. I do not know 

B. Yes - Name your watershed. 

 

The majority of respondents, 

68%, claimed to know in 

which watershed they reside.  

Although only 65% of the 

respondents could correctly 

identify which watershed they 

live in, this is still well within 

the majority.   

Questions two and three of the survey inquired about residentsô knowledge of watersheds.  

95% of respondents could correctly define a watershed and 65% of respondents correctly 

named which watershed they actually lived in.   

Question 2  

What is the definition of a 

watershed? 
 

A. A shed full of water 

B. That land that water flows 

across or under on its way 

to a stream, river, or lake  

C. The path a drop of water 

takes to get to the ocean 

D. A bucket that will hold one 

gallon of water 

 

The majority of respondents 

answered B, that a watershed 

is the land water flows over on 

its way to a stream, river, or 

lake, which is correct.   
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Question 5 

Which of the following is NOT 

an example of nonpoint source 

pollution that threatens water 

quality? Circle all that apply. 
 

Soil erosion 

Pet waste 

Grass clippings/ leaves 

Failing septic systems 

Factory discharge 

Road salt 

Waste water discharge 

Automobile fluids 

Fertilizer 

Questions four and five of the survey inquired about residentsô knowledge of point versus 

nonpoint source pollution.  While 65% of respondents were able to define what nonpoint 

source pollution was, only 16% could accurately identify the difference between point 

source and nonpoint source pollutants.   

Question 4 

What is the best definition 

of nonpoint source 

pollution? 
 

A. Pollution that comes from 

many diffuse sources 

B. Pollution caused by 

rainfall or snowmelt that 

runs over the land or 

through the ground, picks 

up pollutants, and 

deposits them into rivers 

and lakes 

C. Pollution that is not 

harmful 

D. United Statesô largest 

source of water quality 

problems 

The majority, 65%, of respondents answered B, which is correct.  The next most popular answer was A.  

While answer A accurately describes one aspect of nonpoint source pollution, it does not define it completely. 
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The correct answers for this question 

are factory discharge and waste 

water discharge.   Only 16% of 

residents responded to this question entirely correctly.  The majority of respondents identified several sources 

of nonpoint source pollutants as point source pollutants.  



 

Questions seven and eight of the survey asked residents about their knowledge of the 

proper treatment of specific sources of nonpoint source pollution, household hazardous 

waste, and septic waste.  The majority of residents surveyed did know where to dispose of 

hazardous waste within the community.  In addition, most respondents were aware of 

how often they were supposed to have their septic systems pumped and inspected. 

Question 7 

Do you know where to dispose 

of hazardous wastes in your 

community? 
 

A. I do not know 

B. Yes - Please list. 

 

The majority of respondents, 

63%, were aware of where to 

properly dispose of hazardous 

waste within the county. 
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Question 8 

Your septic system should be 

pumped out and inspected: 
 

A. Every 1-2 years 

B. Every 3-5 years 

C. Every 6-8 years 

D. Only when there is a 

problem 

E. Never 

 

When this survey was created 

the correct answer to this 

question was B, every 3-5 years. 

Since then the recommendations 

of the Geauga Health District 

have changed to every 2-3 years.  

Therefore, both A (1-2 years) 

and B (3-5 years) are acceptable 

answers.  95% of individuals 

surveyed answered correctly.   



 

Questions nine and ten of the survey asked residents to specify which type of 

environmental information they would like to receive, activities they would like to 

participate in, and how they prefer to obtain environmental information.  The majority of 

respondents, 69%, were interested in receiving more information or participating in 

stewardship activities.  

Question 9 

Would you be interested 

in receiving more 

information or 

participating in the 

following?   
Circle all that apply. 
 

Stream clean-ups 

Tree planting 

Attending educational 

workshops 

Storm drain marking 

Managing your 

backyard stream 

Conservation easements 

Stream monitoring 

Question 10 

Choose your top three 

sources you use to 

obtain information 

about the environment.   
Circle all that apply. 
 

Television 

Internet 

Friends 

Newspaper 

Conservation 

organizations 

School/ college/ 

workshops 

Magazines 

Government Agencies 

Museums and Nature 

Centers 

69% of respondents showed interest in receiving more information or participating in the activities listed above. 

The majority of individuals preferred to receive their environmental information via the newspaper 

followed by the internet and conservation groups. 
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